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Table 7.19: Telecommunication and

Postal services , 2017 - 2020

&IOS afL_wib Item 2017 2018 2019 2020
8£6 twedm etddw OFTORD QSIS BF@aisa Telecommunications Services
1. &30S ¢SoD ecdn I Beoveounar Osnmedusd Gsanaisar 1. Fixed access services
S 0 ©ciD (c25)10) 5B @eeanil] Gsemeal (e1ax) Wirelines in service (No.) 1,198,483 1,215,967 1,244,549  1,246,045(1)
Sens B e (cxamd) BB Gedeon Genawiii] (e1axr) Wireless Access (No.) 1,404,695 1,268,649 1,055,218  1,367,095(1)
£SO EmPn (Glocds 1000 cdodn wand) OGS eI es (100 @ smsa) perszi'se)pho”e density (Telephones per 100 143.6 1615 161.4 143.0(1)
2. e 6SICOED Go 2. goEU GIFEeUSE 2. Other services
etEEEE ¢SO (@I cRABID) DHUL_S5HS CSTee08US (LITIEILTHIESE GT6wT.) Cellular phones (No. of subscribers) 28,199,083 32,528,104 32,884,009 28,739,227(1)
e cSDOD DD CABD OUNgIS &L s CSToBUS (STalp®6n 6w Public pay phones (No. of booths) 5,137 2,135 476 461(1)
&S e cIIBeDeD 6ci (@D corBID) Feeoune e, Balaehses  (LITeUeneILTeNT 616wl.) Fixed Internet & E- mail (No. of subscribers)
6,747,154(2) 10,562,675 13,408,403 17,524,048
B®® gOF ©m ¢FDE HHE 6D (@D weanD) Ouerued yeTL urer Mobile Broad Band (No. of subscribers)
el eedowm Sighser Bzaval Postal Services
1. o e22e® emON® ©FD I eiFGUISSaiL L iGHsHae (61awr.) 1. Delivery areas (No.) 6,729 6,729 6,729 6,729
2. e DSNE oD 2. SEHFE JEYAICISHSA (GI&TT.) 2. Post offices (No.) 4,690 4,475 4,198 4,196
S5 Gocacs eung Public 4,062 4,063 4,062 4,062
gD wsd mSaE U GlehTed Sigyaleoshisd Main post offices 653 653 653 653
08 MEE MEDE 2 U SIEhFE0 LIgIaIeOSHISET Sub post offices 3,409 3,410 3,409 3,409
69EDED Fooxa St Private 628 412 136 134
FSHE e € MSE (PSHeUT SiEhTed SIQIIGOSBHSET Agency post offices 523 307
98 SSTE e MENE Sy (WHall SlEHFE0 GQICIGOHHESAT Rural Agency post offices 101 101 136 134
O TS e E PISANE OUBEBESIL L (NHall LClEhTed GIIaIISRSE Estate Agency post offices 4 4
S MENCIBD D can gedww (9.5.8.) SlhTer @lgyaiesn eaPame Goeal Uty HGssh (szm H.8)  Area served by a post office (Sq. km.) 14.0 15.0 14.7 15.60
o E PIENCIBS 6tIOD CAD BB oD SEhFed Slgyaisln eaPamed BFmeal Ufuh saisesnoms (aead)  Population served by a post office (No.) 4,572 4,791 4,872 5,223
S 2D DHORO CLAF CE oD S0 GRUGLUTEHSSTO SeSHaSE (61671.) Letters per inhabitant (No.) 17 18 18 15
& oeid ('000) 2 ameplT @lehFer Guns@eaursa ('000) Inland mail traffic ('000)
G3® o0 enSesd SpSHBEHN LTSS EDHN0 Letters and parcels 373,096 382,945 388,978 324,148
Sedds o€ (000) GBIl () Sieher Guns@arsz ('000) Foreign mail traffic ('000)
Ce3® e nSesd HleFHBEHN OUTHSEH0 letters and parcels 6,784 5,227 5,718 2,939
c@ae QubD Inward 3,914 4,017 4,585 2,602
@08 o6d QT &S0 Air 3,640 3,724 4,264 2,420
20 0B S ol Sea 274 293 321 182
T Sigylinr L Outward 2,870 1,210 595 337
@08 o&d QST SipSHin Air 2,743 1,152 552 313
5O 0B S0 eLeuln Sea 127 58 43 24

(1) cwEesE svaredsunag Provisional
(2) & @ 0T Bamiiey OsbwiL L Revised
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Sources - Central Bank of Sri Lanka, Department of Posts
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